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REPAIR CAFE - HOUSE RULES / DISCLAIMER

[Note: An ‘Owner’ - referred to below - is the person bringing the item for repair. Where this is
not the person who legally owns the item, the Owner must have got the permission of the legal
owner to bring the item for assessment and, where possible, repair]

1. All repairs carried out at the Repair Café are performed free of charge on a voluntary
basis by the repairers.

2. Owners are encouraged to work with the repairers whenever practical to see how the
repair is being done and to pick up new skills.

3. Owners are expected to remain with the repairer while the repair is being carried out. Items
should not be left with the repairer or the Repair Café for collection at a later time, except by
special arrangement which shall be the responsibility of the Owner.

4. Owners acknowledge and agree that neither the Repair Café nor the repairer are experts in
repairs and that the repair service is provided on an informal, non-professional and “as is”
basis. Neither the organisers of the Repair Café nor the repairers are liable for any loss or
injury that may result from any repair carried out at the Café or for any advice or instructions
given and used at a later date.

5. The Owner is responsible for providing any additional consumables such as leads, plugs,
fuses, zips, etc that may be needed to fully complete a repair.

6. Repairers and the Repair Café offer no guarantee for any repairs carried out with or
without their help and are not liable if any repaired items do not work properly at home or
break down again in the future.

7. After making an initial assessment of an item, repairers are fully entitled to use their
discretion and refuse to repair an item should they decide to do so.

8. Repairers are at liberty to refuse to repair and/or reassemble any appliances that are
deemed to be hazardous, semi-hazardous or beyond repair.

9. Owners are responsible for the removal of all items that cannot be repaired.

10. Normally, a maximum of ONE item per person will be examined. Should time allow, extra
items can be considered for repair.

11. Parents must supervise any children under the care at all times while such children are
on the Repair Café site. Parents shall be liable for the behaviour of, and for the safety of,
their children whilst on the Repair Café site.

12. Repairers and Owners consent to photographs/video taken at the Repair Café being used
for publicity purposes, however Owners may opt out of any photographic session by
notifying the photographer in advance if they do NOT wish their photograph/video to be used
in this way.

Version 1.0 - Sept 2022

TINKD

MAKERSPACE



REPAIRCAFETAURANGA
Powered by Tinkd Makerspace - STEM Wana Trust - Registered Charity CC56830

REPAIR CAFE - OWNER CONSENT

Q | have read, understood and agreed to abide by the above house rules/disclaimer.

Please print your name

Signature

Item

Brand

Model (if known)

Brief description of the
issue/problem

How did you find out
about us?

Are you happy to be contacted for feedback/suggestions on how this event was for you?

Yes / No (please circle)

If you have answered yes to the above questions please provide your email (PRINT):
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